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‘ egcory — Tape Praduct — BMX2

. .fererice - Timecuts urnder AOS/VS

Submitted by - Rcbert Shaffer
T U AU U I I U U I IEIE I I I U I T U I A U I U 36 I 36 U I U U B I 36 B U369 33 I I I I U A B U B0 3T WA 2 A N B

I T I T I I T I I T I 96 I I I AT I U A I I e A U B I I IE I I I I I IE I I I T I I I I IE I I I I T I
I have ricticed that fram time to time BMX-2's will give a TIMEOUT urder

the cperatirng system. The conmtroller will run diagnoestics and reli firne but

will cccasicrally give the timecut when dumping to it.

CONF IGURATION
This prablem coccurs wher the conmtroaller is configured for 4307 w/BMC and a
streamer tape drive attached (8TC2922, CDC 32185, etc).

FROEBL_EM
Timecuts under the cperating system. Occurs mcre fregquertly when batchirng a

job toa the tape drive.

SOLUTION.
Whers a streamer tape drive is configured or the EMX-2, the configuration
pragram will ask if you wamt AUTO RETRY (Y/N). The default is 'Y'. Ta stap
the timecuts you MUST answer "N' to this gquesticow. If you arnswer yes, the
CONTROLLER (rict the cperating system) will do the following: do a rew o rev.
and thers ga back ta the area that the errcr cccurred and the try a rewrite.
This will work ckay if you are close to the begirnming of tape, but the further
you are inta the tape, the LONGER it takes to perfcrm this furmctior. Sirnce
4 msoaftware dcoces not kricow whats goaing onm, it gives a TIMEQUT if the process
<28 ta lacng!! (the scftware still thirks it issued a read/write command and
will time cut orm that command).

NOTES.

Scmetimes after stoappirg a job that gave a timecut, the rnext job will
give a timecut alsc, evers though there was nc errcr. A FIX for this is
to issue a REWIND tc the tape drive pricr ta startinmg a mew dump ta it.

DRS~1 switches are alsc prome to timecuts. Scmetimes turnirng the DPS
switch and the tape drive off/cor will clear the timecuts, cthertimes you may
rneed tc brirmg dowrs the system.

The results ycu get arnd the circumstarces that the timecuts cccur seems to
differ with revisions of the cperating system and the configuration of the
tape subsystem hardware.
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