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egary - Tape FPraduct — BMX2

ference —- Timecuts under AOS/VS

Submitted by -—- Reabert Shaffer
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I have neticed that from time ta time BMX-2's will give a TIMEOUT under

the cperating system. The comtroeller will run diagnestics and reli fine but

will caccasicomally give the timecut wher dumping ta it.

CONF IGURAT ION

This preblem cccurs when the controller is configured for 4307 w/BMC and a

streamer tape drive attached (STC2922, CDC 32iac, etc).

PRO EM

Timecuts under the cperating system. Occurs more frequently when batching a

job ta the tape drive.

SOLUTION.

Wher a streamer tape drive is canfigured an the BMX-2, the caonfigurat ice

program will ask if you want AUTO RETRY (Y/N). The default is 'Y'. Ta stop

the timecuts yoau MUST answer 'N' ta this questicr. If yeu answer yes, the

CONTROLLER (net the cperating system) will da the following: da a rew cr rev.

and ther ga back tc the area that the errer cecurred and the try a rewrite.

This will work cakay if you are clase te the begirming of tape, but the further

yeu are inte the tape, the LONGER it takes ta perform this furncticr. Since

4 goaftware dees not know whats gcing om, it gives a TIMEOUT if the precess

<2@8 ta lang!!! (the seftware still thinks it issued a read/write ccmmand and

will time cut an that ccusmand).

NOTES.

Semetimes after stepping a jeb that gave a timeaut, the next job will

give a timecut alse, ever theaugh there was nc erreaor. A FIX for this is

tc issue a REWIND tec the tape drive pricr ta starting a new dump ta it.

DFS-1 switches are alse preme ta timecuts. Scmetimes turning the DFS

switch and the tape drive aff/ern will clear the timecuts, athertimes you may

need ta bring dawn the system.

The results yau get and the circumstances that the timecuts cccur seems ta

differ with revisions of the cperating system and the canfiguration af the

tape subsystem hardware.

page loaf 1}


