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How to Use This Manual

This manual gives information on troubleshooting or resolving
problems on your NetWare® network. A NetWare network links a
group of computers so that network users working on different
personal computers can communicate with each other and share the
server’s resources. Shared server’s resources include network data
files, common applications software, mass storage on hard drives,
high-speed communications ports, and a variety of printers.

This manual is for NetWare network system administrators or
anyone who must troubleshoot to prevent network problems, or
resolve existing problems indicated by system messages.

The sections of this manual are described below, with other sources
of help listed on the next page.

Sections in this manual

The following list gives an overview of what you will find in the
three chapters and appendix of this manual:

* Chapter 1 -- Common Problems gives solutions to common
communications, workstation, application, and host-environment
problems.

¢ Chapter 2 -- Tips for Preventing Trouble gives you practical
advice on preventing common problems.
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NOTE f

* Chapter 3 -- System Messages lists NetWare system messages
alphabetically and cites a cause and recommended action for
each.

When you look up a system message, ignore the common
introductory words listed below. Look up the message by the words
that follow these words:

A The There were
An There are This

Error: There is Warning:
ERROR: There was WARNING:

* Appendix A -- Error Codes defines error codes found in
NetWare system messages.

Other resources for help

Besides this manual, you may want to use some or all of the
following resources:

* Menu utilities help (F1). If you are using a NetWare menu
utility on a workstation and you find yourself unable to complete
a task, press <F1> for help.

¢ Command line utility help (/h and -h). If you are unsure how to
use a command line utility, type the utility name and add the
“/h” option for help for PC utilitties, or “-h” for AViiON®
utilities. For instance, with the GRANT utility, you would type

GRANT /h <Enter>

With the nwlp utility, you would type

nwlp -h <Enter>

Licensed Material - Property of the Copyright Holders 069-000485
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¢ Other NetWare manuals. Other NetWare manuals have

troubleshooting sections on their specific topics. Print Server, for
instance, has a “Troubleshooting” section for printing problems.

Customer service. Data General wants to assist you in any way
it can to help you use its products. If you require additional
manuals, please contact your local Data General sales
representative. If you are unable to solve a problem using any
manual you received with your system, free telephone assistance
is available with your hardware warranty and with most Data
General software service options. If you are within the United
States or Canada, contact the Data General Customer Support
Center by calling 1-800-DG-HELPS. Lines are open from

8:00 a.m. to 5:00 p.m. your time, Monday through Friday. The
center will put you in touch with a member of Data General’s
telephone assistance staff who can answer your questions.

For telephone assistance outside the United States or Canada, ask
your Data General sales representative for the appropriate
telephone number.

NetWare training. You may want to pursue the title of Certified

NetWare Engineer (CNE) by taking classes and passing tests. For
more information on the CNE program, contact Novell.

Data General also provides NetWare training. Contact your Data
General representative for information.

Hardware manuals. Refer to the appropriate manual in the
NetWare for AViiON® Systems document set or the appropriate
DG/UX™ manual for hardware information.

Third-party books and periodicals. A number of books on
Native NetWare are available at most bookstores. Some of these
books even focus on troubleshooting. In addition, periodicals
such as LAN Times and NetWare Advisor give advice on
configuring, managing, and troubleshooting your network.

Third-party network utilities. You can get NetWare
management utilities from third-party software developers. These
utilities can help you manage users, maintain security, and
accomplish many other tasks.

Troubleshooting hardware. Specialized hardware/software

packages, such as Novell’s LANalyzer, are available to help you
isolate network problems.
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* NetWare Application Notes (AppNotes) and Novell Research
Reports. These documents cover technical aspects of NetWare-
based system design, implementation, and management.
AppNotes are a collection of technical articles published monthly.
Novell publishes Research Reports as the research becomes
available.

Customers may purchase subscriptions and back issues of these
publications by calling the Novell Research Order Desk at 1-800-
453-1267, extension 5380.

End of Chapter
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Common Problems

Common network problems tend to occur in one of four areas:

¢ Communication problems (beginning on page 1-1). These
problems occur between a file server and a workstation or among
several workstations and file servers.

* Workstation problems (beginning on page 1-4). These problems
occur with a specific workstation.

* Application problems (see page 1-7). These problems occur with
a specific application on the file server.

* Host environment problems (see page 1-9). These problems may

occur when NetWare® interacts with the DG/UX™ system on
your AViiON® server.

Communications problems

The following diagram shows likely causes of communications
problems.
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Network communications troubleshooting diagram

Use the same packet frame type for file servers and
workstations. In this case, you need to configure the
workstation LAN driver for ETHERNET_II frame types.

Check for breaks in
the cable conductor
or shield.

File Server

Terminate all

Workstations
cable ends

Do not run cables
close to
fluorescent lights

Terminate one end
of each segment with
a grounded terminator.

ADDRESSING
Within each segment: Muiltiple segments:
Each node address Each segment should
should be unique and have a unique network
all network addresses address.
should be the same.
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Reducing traffic over multiple networks

When you have multiple networks linked together, speed may be
unnecessarily slow. To increase the efficiency of your network,
cable file servers together with a backbone. A backbone is a
dedicated cable segment with only file servers, not workstations.
For more information, see Routers in Concepts.

Checking hardware components

O

Terminate cable segments on both ends. One end should have a
grounded terminator. Do not use a grounded terminator on
both ends.

Install a UPS or SPS for critical network components.
Install power conditioning for all computers on the network.

Route cabling away from fluorescent lights, microwaves, radar,
X rays, and copy machines.

Check for cable breaks. Use a Time Delay Reflectometer (TDR),
a LANalyzer, or a Volt-Ohm Meter (VOM) to test cabling for
breaks in the center conductor or shield.

Test in-line cable connectors with a VOM.

Test terminators with a VOM.

Do not exceed recommended cable segment lengths for Ethernet
topology.
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Workstation problems

The following diagram shows likely causes of DOS workstation
problems. If problems occur in more than one workstation
simultaneously, see “Communication problems” on page 1-1.

Workstation troubleshooting diagram

DIAGNOSTICS: i SOFTWARE:

Run the Diagnostics diskette Copy new boot files onto the
that came with the computer boot diskette (or hard disk), in
to locate hardware problems. case the existing ones are
outdated or corrupted. Make
sure the NET.CFG file matches
the network board settings.

.

[N

Check that the network board

O Is set for the type of
connector used (DIX or BNC).

Check that the T-connector
is fastened securely to the

network board. O s set for an interrupt and an

1/0 address that do not
conflict with other devices in
the workstation.

O Is seated solidly in the bus slot.
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Troubleshooting a DOS workstation

The following procedure can aid you in troubleshooting a DOS

workstation.

Action

Explanation

1. Boot the workstation with DOS only.

If DOS does not load, refer to the
computer manufacturer’s installation or
maintenance manual.

2. Run the computer’s diagnostic utility
to make sure the computer recognizes
all internal components.

If the computer does not recognize all of
its internal components, or if it discloses a
hardware conflict, go to Step 5 below.

3. Recopy the NetWare boot files to the
workstation’s boot disk.

This step solves the problem of corrupted
boot files.

4. Run COMCHECK (see System
Administration) to make sure the
workstation’s network board and
cabling are working properly.

5. Check the interrupt, 1/0O, and base
memory address of the network board.

The board’s settings should match the
NET.CFG file you made for the
workstation. See the ODI for DOS User’s
Guide.

6. Replace the network board with a
board you know works properly.

Make sure the NET.CFG file for the
workstation matches the good board.

If the new (good) board works, replace the
old board.

7. Replace the network cable connectors
with connectors you know work

properly.

If the new (good) connectors work, discard
the old ones.

069-000485
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Solving DOS/NetWare problems

Some DOS commands used in the NetWare file system may act
differently than expected. Following are some of the common
problems associated with DOS and NetWare.

command, search drives are
lost.

DOS/NetWare Problem Solution

The DOS BACKUP command  The DOS BACKUP command is not compatible with

does not back up files flagged  the Shareable file attribute in NetWare. Flag files Non-

Shareable. Shareable or use NetWare’s NBACKUP utility to back
up data.

When you use the DOS PATH  The DOS PATH command deletes and overwrites

NetWare search drives. Use the NetWare MAP
command instead of DOS PATH.

The DOS RENAME command
does not work on NetWare
directories.

The DOS RENAME (REN) command is not compatible
with NetWare. Use the NetWare RENDIR command to
rename a directory.

You receive messages telling
you to load SHARE.COM.

NetWare does not require SHARE.COM. Instead, use
the much smaller INT2F.COM. This program
supports the SHARE installation check.

CHKDSK does not work on
NetWare volumes.

Use NetWare’s VOLINFO or CHKVOL to check the
status of NetWare volumes.

Licensed Material - Property of the Copyright Holders
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Application problems

The following table lists common application problems and their

solutions.

Application Problem

Solution

The application is copy
protected and cannot be
installed on the file server.

This problem occurs with some software that is not
designed for networks. The application may require a
“key diskette” in the workstation’s local hard disk, or
you may need to buy a multiuser version of the
software.

The application is supposed to
work on DOS 3.1 and above,
but it does not recognize
NetWare.

Some applications use calls for the IBM PC Network
Program or SHARE Installation Check. If the
application uses a Get Machine Name function call,
give the user’s workstation a machine name. For
instance, you can include the following line in the
user’s login script:

MACHINE="KARL’S STATION"
If the application uses an installation check, load either

the DOS SHARE.COM utility or INT2F.COM (Rev 2 or
higher).

Application files are not
accessable.

The files may be protected by NetWare's file security
features. See Security in Concepts. NetWare’s default
file attributes are Non-Shareable/Read Write. You can
change attributes to Shareable/Read Only by typing

FLAG filename RO S <Enter>

A file that you flagged
Shareable is now
Non-Shareable.

An application may be resetting the file attributes or
overwriting the file. Try flagging the file Read Only to
keep the application from writing over it or changing
its attributes. If the application still does not run
correctly, contact the software manufacturer for a
solution.
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Application Problem

Solution

An application cannot find
files.

Log in as SUPERVISOR. If SUPERVISOR can run the
program, the user does not have sufficient trustee
rights to the application directory. See Concepts for an
explanation of NetWare security. To give the user
sufficient rights, either grant the user trustee rights or
change the Inherited Rights Mask for that directory.

Map a search drive to the directory containing the
application files. If the mapping solves the problem,
add a search drive mapping to the login script.

Use SMODE to set another search mode for the
application.

You are denied writing access
to a file, even though you
have rights in the directory.

Change the file’s flag to Read Write.

If you supply the filename to the application, preface
the filename with a complete directory path. This
overrides the shell’s search drive capability. If,
however, you are not required to supply the filename
to an application, you must copy the application file
into your current directory.

The application hangs.

The application may use a software interrupt that is
also used by NetWare. If you have an interrupt
conflict, call your software vendor for assistance. No
industry policies exist to prevent interrupt conflicts.

The program hangs when a
message is sent to the
workstation.

Press <Ctrl><Enter> to resume use of the application.
If this fails, reboot the workstation and use CASTOFF
to prevent messages from interrupting your
application. Use CASTON when you exit the
application and want to receive messages again.

Although several users are
working in an application,
another user is denied access.

The application may limit the number of users via
semaphores. Make sure you have a site license for the
application and stay within the limit of that license.

1-8 Licensed Material - Property of the Copyright Holders
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Host environment problems

069-000485

Problems with the AViiON server and DG/UX operating system
produce error messages on the system console. Look up the
NetWare-specific error message in the list of System Messages in
chapter 3 of this manual. Look up the DG/UX-specific error
message in the appropriate DG/UX manual.

End of Chapter
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Tips for Preventing Trouble

Network problems are generally preventable. Considering the costs
of lost data, lost productivity, and increased frustration, it’s more
advantageous to prevent trouble than fix it.

Keeping network records

069-000485

One way to prevent trouble is to keep good records. Several factors
make record keeping an essential part of troubleshooting, including
the following rules of thumb:

Networks grow. Network administrators tend to add new
workstations regularly. If you keep a diagram of your network,
with cable lengths written in, you know when a cable segment
has exceeded the topology’s limit.

Also, many of the workstations you add to the network are
similar to existing ones. This means you can use your records of
the existing workstation configurations to set up the new ones
quickly.

Network problems repeat themselves. If you have a record of
problems and what you did to fix them, you can fix any similar
problems faster in the future.

You may be promoted. Most system administrators are
promoted out of their current jobs within two years. If you keep
an organized record of the network, your successor will have a
much easier job taking over.

We recommend keeping network information in a “Network
Records” binder. The following section explains how to make one
for your network.

Notice the divisions of a suggested binder, separated by tabs, as
shown in the following illustration.
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Sample “Network Records” Binder

NETWORK RECORDS BINDER

ERRLOG

A Error log pages
A Error screen dumps

DIRS/FILES

A Directory structure
diagram

File server
Workstation 1...n
Other hardware
(printers, tape

backup, CD ROM,
etc.)

A System login script
printout

A Menu files printouts
A Other files

BACKUP
4 Backup log printouts

- A Memos to network

You make some sheets for the binder when you install (or upgrade)
NetWare. Other sheets are simply files you print out or diagrams
you draw. The following explains where to get samples for each of
the sheets you need.
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¢ Network diagram. Sketch a diagram yourself and add it to the
“Overview” section of the binder. This diagram helps you keep
track of cable segment lengths and provides a useful tool for
training other people to help you.

* Workstations summary. A sample table is shown on page 2-5.
This summary gives you a quick reference for the workstation
hardware on the network.

* User accounts summary. A sample table is shown on page 2-6.
You can use this summary to remind you of the actual account
name for each user. The “USER ID#” on this list has the same
name as a subdirectory in SYS:MAIL where NetWare keeps the
user login script.

* File server configuration. Print out the NWConfig and
NPSConfg files and add them to the “Config” section of your
binder. A record of your configuration files helps you adjust
parameters more methodically.

* Workstation configuration. A sample form is shown on page
2-7. Include one form for each of the workstations on the
network. These can help you troubleshoot workstation problems.

¢ Printer, tape backup, CD ROM, and other hardware worksheets.
Make up your own worksheets to record important configuration
information for hardware devices. Include them in the “Config”
section of your binder.

¢ Memos to network users. Print copies of memos to users and
keep the copies in the “Memos” section of the binder. Then,
when you add new users to the network, you can simply copy
the memos for them.

* Error logs. A sample error log is shown on page 2-8. These
sheets provide an easy way to look up previous problems and
their fixes.

* Error screen dumps. Ask users to print a screen whenever they
get an error. Then write a source, date, and time on the screen
dump; add other pertinent information and include it in the “Err
Log” section of the binder. This helps you document error
messages more accurately.
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¢ Directory structure diagram. A diagram of the network directory
structure can help you plan security and a backup strategy. It
can also remind you of the exact spelling of subdirectory names
and paths for including in batch files. You can get a directory
structure diagram in a number of ways. You can simply draw
one. Or you can type

LISTDIR /A > filename <Enter>

at the root of each volume on the network, and then print the file
filename. Or you can use the Directories Worksheet in Appendix
B of Installation.

* System login script printout. Print the system login script
whenever you change it. The system login script is the
NET$LOG.DAT file in SYS:PUBLIC. Having the printed copy
makes it easier to troubleshoot problems that occur when a user
logs in.

* Menu files printouts. Print the files you create to use with the
MENU command (if you use the MENU utility). These files end
with the .MNU extension. Having the hard copy makes it easier
to troubleshoot and edit the menu system.

* Backup log printouts. Your backup utility normally creates a
backup log, listing the directories and files backed up. Print this
log and keep it in the “Backup” section of the binder to make
finding and restoring files easier.
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Workstations _— useruisT/A

WS

f
NODE ADDRESS

\
USERNAME

COMPUTER MAKE & MODEL
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OVERVIEW SECTION
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2-6

User Accounts (sYSCON user information)

USERNAME

USER ID#

"FULLNAME"

PROPER NAME

Licensed Material - Property of the Copyright Holders

OVERVIEW SECTION

069-000485



Workstation Configuration Worksheet

Serial #:
Installed by:
Type of workstation:

Current workstation owner:
Network address for board A:
Network address for board B:

Drive A:

QO 5.25" 1.2MB
Q0 5.25" 360KB
0 35" 1.44MB
Q0 35" 720KB

Drive B:

0 525" 1.2MB

Q 5.25" 360KB

Q35" 1.44MB
Q 35" 720KB

Floppy Diskette Drives:

Extended:
Memory:

Expanded:
Driver type:

Memory: Base:
Internal hard disks:

Network boards (fill in columns that apply to each network board):

Name Option Memory Interrupt DMA
number address (IRQ) channel

o
address

LAN driver:
LAN A
LANB

Boot infofmation: Remote Reset checklist:

069-000485

Q Boot from hard disk
Q Boot from diskette
QO Boot by Remote Reset

DOS version:

Files needed to connect to the network:

Q LSL.COM

0 IPXODI.COM

Q LAN driver

Q Shell file
NETX
EMSNETX
XMSNETX
BNETX
BEMSNETX
BXMSNETX

QO Network board set to configuration option 0
O Remote Reset PROM(s) installed on LAN board
Q Remote Reset enabled on network board

Remote boot filename:

0 NETBIOS.EXE and INT2F.COM
Q Others

QO SHELL.CFG options

Licensed Material - Property of the Copyright Holders
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2-8

Error Log

Error (fill in columns that apply):

Date: Reported by: System message displayed:
Symptoms:
Fix:
Error (fill in columns that apply):
Date: Reported by: System message displayed:
Symptoms:
Fix:
Error (fill in columns that apply):
Date: Reported by: System message displayed:
Symptoms:
Fix:

Licensed Material - Property of the Copyright Holders
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Stabilizing network power

069-000485

An inconsistent power source is the most common cause of
hardware troubles. It also produces the most devastating results.

Power outages cause workstations, file servers, print servers, and
backup devices to reboot. When this happens, all information in
volatile RAM is lost and sometimes the hardware is damaged.

Power spikes and “brown outs” cause inconsistent errors in all
kinds of network hardware.

To determine how much fluctuation your power lines have, you can
contact your power company or an electrical contractor. They can
set up power monitoring devices that give you a graphical view of
fluctuations over time.

But you can have reliable network performance only if you plan for
power outages and fluctuations, and protect against them. The

following tips can prevent loss of data from power outages and
fluctuations:

* Add a dedicated power feed and ground line from your breaker
box to critical equipment. Make sure the ground line connects to
earth ground.

* Install an uninterruptible power supply (UPS) or a standby power
system (SPS) to provide power to critical equipment for 15
minutes after a power outage. The capacity of such power
supplies is limited, so you may not want to plug nonvital
hardware (such as monitors) into the SPS or UPS line.

* Train users to save data and log out of the network when the
lights go out. Then you can bring down the file server in an
orderly fashion without forcing users off the system while the file
server is running on UPS or SPS power.

* Install a surge suppressor or power conditioner on all power lines
that computers use. Your UPS or SPS may already have this
feature.

Licensed Material - Property of the Copyright Holders 2-9



* Do not allow anyone to plug fans, printers, copy machines, or
other motor-driven appliances into the dedicated line or into any
power line with computers. Insert dummy plugs into open
outlets to prevent people from plugging such appliances as
vacuum cleaners into computer power sources.

Some of these tips are illustrated in the following diagram:

Power source tips

Dedicated power feed
and earth ground

File Backup Critical
Server Device Workstations

i :

Breaker Box * * *

Other
Workstations

\ S

Monitors Printers

End of Chapter
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System Messages

This section lists problem and error messages from the NetWare
operating system and utilities. These messages are listed
alphabetically starting with the first keyword in the message. Each
listing includes the probable explanation for the problem and
suggests corrective action.

In order to make the message list as usable as possible, we have
omitted the following repetitive or uninformative words that preface
many of the screen messages:

A The There were
An There are This

Error: There is Warning;:
ERROR: There was WARNING:

For example, the following messages might appear on the screen:

The network is inactive or you are not connected properly.
ERROR: Invalid network number.
The same messages appear in this manual as follows:
Network is inactive or you are not connected properly.
Invalid network number.
In addition, you may notice some differences in capitalization
between the message that appears on the secreen and the message
as it appears in this manual. These differences reflect style

conventions for NetWare documentation that are not completely
implemented in the software.
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3C501 card not found.

3C503 card not found.

Source: 3C501.COM

Explanation: The 3C501 card did not respond to a reset command
by the 3C501.COM driver at the specified I/O port settings.

Action: Make sure a 3C501 board is installed. Verify the hardware
jumper settings. If the settings do not match the defaults, specify the
settings in the NET.CFG file.

Source: 3C503.COM

Explanation: The 3C503.COM driver could not find the proper base
1/0 port address, or the adapter’s jumper and the NET.CFG file do
not agree, or the adapter is not installed.

Action: Make sure the adapter has the base I/O port address
jumper installed at the correct port address. Verify that, if you are
not using the default of 300h, the NET.CFG file is set properly.
Verify that the adapter is installed properly.

3C503 interrupt is invalid (2, 3, 4, 5, and 9 valid).

Source: 3C503.COM
Explanation: An invalid interrupt was selected in the NET.CFG file.

Action: Choose a valid interrupt and correct the NET.CFG entry.
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3C503 DMA mode not supported

Source: 3C503.COM

Explanation: The 3C503.COM supports only programmed I/O or
shared RAM modes. The NET.CFG contains a DMA entry. The
driver issues this warning and ignores the setting.

Action: DMA is not supported with this driver. Use either
programmed I/O or shared RAM mode. Shared RAM mode is
faster.

3C503 NET.CFG Specified Shared RAM Address—NIC Configured PIO.

Source: 3C503.COM

Explanation: The 3C503 adapter is shipped with the shared RAM
memory disabled. The NET.CFG file has specified a shared RAM
address, and the adapter is jumpered with memory disabled. This is
not fatal; the driver supports both shared RAM and programmed
I/O (PIO) modes. The driver will use PIO mode without
modification.

Action: Set the jumper on the adapter to the appropriate address if

you want shared RAM mode. Shared RAM mode is faster than PIO
or DMA mode. The 3C503.COM driver supports only shared RAM

and PIO modes.

80186 failed to reset properly.
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Source: EXOS.COM

Explanation: The 80186 on the EXOS 205/215 board failed to
function properly.

Action: Try a different slot. If the error persists, replace the board.
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82586 failed in IA setup.

Source: EXOS.COM

Explanation: The 82586 on the EXOS 205/215 board could not set
the individual node address.

Action: Try a different slot. If the error persists, replace the board.

82586 failed to configure properly.

Source: EXOS.COM

Explanation: The 82586 on the EXOS 205/215 board failed to
configure itself properly.

Action: Try a different slot. If the error persists, replace the board.

82586 failed to diagnose command.

Source: EXOS.COM

Explanation: The 82586 on the EXOS 205/215 board failed its self-
diagnostics routines.

Action: Try a different slot. If the error persists, replace the board.

82586 failed to reset properly.

Source: EXOS.COM

Explanation: The 82586 on the EXOS 205/215 board failed to
initialize.

Action: Try a different slot. If the error persists, replace the board.
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82586 failed to start RU properly.

Source: EXOS.COM

Explanation: The 82586 on the EXOS 205/215 board was unable to
start the receive unit.

Action: Try a different slot. If the error persists, replace the board.

<servername> cannot be added to the notify list for printer <number><printer name>,
because the print server is not attached to that file server.

Source: PSERVER

Explanation: The print server was attached to the file server when
the specified printer was authorized to service the specified queue.
However, the print server is not currently attached to the queue’s
file server.

Action: Run PCONSOLE and attach the print server to the file
server.

<username> was not added to the notify list for printer <number>, <printername>
failed because it was already in the list.
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Source: PSERVER
Explanation: Two users in the notify list have the same name.

Action: Run PCONSOLE and select “Print Server Information.”
Then select the name of the print server. Select “Print Server
Configuration” and then “Notify List for Printer.” Select the printer
specified in the message. Delete the duplicate name that appears in
the list.
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AAA

Access denied.

Access to file server <servername> denied.
Access to server denied.

Access to the server <servername> denied.

Source: ATOTAL, ATTACH, CAPTURE, FILER, FLAG, FLAGDIR,
LOGIN, MAP, NBACKUP, NPRINT, PSERVER, SESSION, SMODE

Explanation: One of the following probably occurred:
= You entered your username, your password, or both incorrectly.

= You tried to attach to a server on which you have no rights to
log in.

m  You do not have an account, the account balance is zero, or the
account has been disabled.

s The file is in use by another user.

= On multiserver networks, you may not be a user on the server
to which the NetWare shell connected you.

Action: Do one of the following:

= When you are prompted for login information, make sure you
type your username and password correctly. (You can attach to
most servers as GUEST because user GUEST seldom requires a
password.)

m  Ask your network supervisor to give you rights to open files in
SYS:SYSTEM.

s Make sure the NETSACCT.DAT file is not open and in use by
other applications.

m  If none of these actions is successful, ask the network supervisor
for help.
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Access denied to <string> in domain <string>.
Access denied to <string>, password not changed.

Source: SETPASS

Explanation: Access was denied for one of the following reasons:

Your network supervisor or workgroup manager has restricted
your account so that you cannot change your password.

You mistyped your password when prompted to “Enter your
old password.”

Action: Do one of the following:

Ask the network supervisor or workgroup manager to use
SYSCON to remove the account restriction for changing your
password.

Try the command again and type your old password correctly.

Access to server denied and you have been logged out.
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Source: LOGIN

Explanation: One of the following has probably occurred:

You tried to log in to a file server that you were already logged
in to.

You entered your username, your password, or both incorrectly.

You tried to log in to a file server on which you are not defined
as a user.
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Action: Do one of the following:

»  Log in again and make sure you type your username and
password correctly. '

= Log in to a file server on which you are defined as a user. (You
can log in to most file servers as GUEST, since user GUEST
seldom requires a password.)

If you are not attached to the file server you want to log in to,
specify the file server in the LOGIN command.

Account <string> on domain <string> is restricted, password not changed.
Account <string> is restricted, password not changed.

Source: SETPASS

Explanation: You cannot set your password because grace logins
have been used up. Validating passwords uses up grace logins.

Action: Ask the network supervisor to change your password.

Account <string> has been locked due to intruder detection.
Source: PSERVER, SETPASS
Explanation: Someone tried to log in to your account without
supplying the correct password within the allowed number of login
attempts. (The network supervisor can limit an account to a specific
number of login attempts to protect the account from intruders.)

NetWare does not have a program that sets this property for print
servers.

3-8 Licensed Material - Property of the Copyright Holders 069-000485



Action: To access your account, ask the network supervisor to
reopen it.

If you have a third-party program that sets the login property, use it

to remove the station restriction.

Account has expired or been disabled by the supervisor.

Source: ATTACH, LOGIN, MAP

Explanation: One of the following has probably occurred:

®  Your account has expired. The network supervisor can limit
your account to a specific period, after which the account
expires and is no longer accessible.

®»  You did not type your password correctly.

®  Your account has been disabled. The network supervisor can
disable your account for any reason.

Action: Ask the network supervisor to enable your account.

Adapter name <adapternames is a duplicate of another adapter name.
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Source: sconsole

Explanation: The name you entered is already used by another
adapter.

Action: Enter a new name.
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Adapter name <adaptername> must be between 2 and 15 characters.
Source: sconsole
Explanation: The name you entered was too short or too long.

Action: Enter the adapter name using 2 to 15 characters.

Adapter nhame <adaptername> must not start with a ’.’.
Source: sconsole

Explanation: The name you entered started with a period (.); this is
invalid for the first character.

Action: Enter the name in the proper format.

All available network drives are being used. Cannot map drive to specified path
<path>.

Source: SYSCON

Explanation: You are allowed 32 mapped drives in DOS (26
mapped drives in OS/2). These limits include six temporary drives
that SYSCON can assign as needed when asking for information
from a server. When SYSCON attempts to map a drive beyond
these limits, this warning appears.

Action: Delete a drive mapping.

All drives are in use.
Source: MAP

Explanation: Either you have mapped all 26 drive letters or you
have attempted to map more than 16 search drives.
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Action: Either remove a drive mapping with the MAP DEL
command to free up a drive letter or remove a search drive and try
remapping your drive.

All nodes on specified network already allowed.
Source: MAKEUSER

Explanation: No more nodes (stations) are available. You cannot
add a new station at this time.

Action: None.

Architecture daemon is already up.
Source: sconsole

Explanation: The architecture daemon was already running when
you tried to start it.

Action: None.

Architecture daemon is not up.
Source: sconsole

Explanation: You tried to shut down the NPS daemon, but it was
not running.

Action: None.
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Architecture daemon must be up before starting NetWare.

Source: sconsole

Explanation: You did not start the architecture daemon before you
tried to start NetWare.

Action: Start the architecture daemon first.

ATTACH cannot change passwords in domain <name> because you are attached as

different users.

Source: ATTACH

Explanation: In a NetWare Name Service (NNS) domain, passwords
cannot be synchronized unless you have used the same username
for all attachments to domain servers. If you attached using a non-
NNS command or utility (such as MAP, ATTACH, or LOGIN), you
may be attached as different users, and a synchronization error
could occur.

Action: If you are using Netware Name Services (NNS), use the
NNS utilities to ensure that all bindery information remains
synchronized. If you are logged in to a domain as different users,
log out of one of the servers and attach or log in as the same user.
Then, if ATTACH needs to synchronize passwords, it can do so.

Attempt to map drive to invalid path in map command <string>.

3-12

Source: LOGIN

Explanation: You attempted to map a drive to a path that does not
exist or could not be found by LOGIN.

Action: Locate the path you want to map to and use SYSCON to
change your login script to the correct mapping.
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Attempt to map drive to server to which you are not currently attached. The map
command was <string>.

Source: LOGIN

Explanation: You tried to map a drive to a server before you
attached to it in your login script.

Action: Attach to the server before attempting to map a drive to
that server.

Attempt to map network drive to unmapped drive or local drive.

Source: MAP

Explanation: You tried to map either to a local drive or to an
invalid network drive (one that does not exist on the server). You
cannot create a drive mapping to local drives.

Action: Use the DOS command SUBST. To map to a network drive,
verify that the path exists and that you have access to it; then try
the mapping again.

Attempt to open the file <filename> failed because the specified file was not found.
The destination volume may be out of file/dir entries.
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Source: FILER
Explanation: The file was not found in the path specified.

Action: None

Licensed Material - Property of the Copyright Holders 3-13



Attempted operation on invalid drive.
Source: MAP
Explanation: One of the following probably occurred:

m  You tried to map a drive to a path that is either invalid or not
locatable.

»  You attempted to map to a local drive.

Action: Make sure you specified the correct path. Do not try to map
to a local drive.

Attempted to divide by zero.
Source: LOGIN

Explanation: You divided by zero in your login script through the
DIVISION or MODULUS arithmetic operators.

Action: Change your login script so that you do not divide by zero.

Attempted to open a file that is already opened by another work station.
Source: NCOPY
Explanation: The destination file is opened at another workstation.

Action: Close the file at the workstation using it.
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Attempted to read or write a locked record.
Source: NCOPY

Explanation: NCOPY attempted to read or write to a file that has a
locked record. Another user is probably in that record.

Action: Wait until the lock is released and try again.

Attempted to restore the bindery to a different file server;
it was backed up on <server-one>; trying to restore to <server-two>.

Source: NBACKUP

Explanation: The bindery data contained on the media was backed
up from a file server with one name and cannot be restored onto a
file server with a different name.

Action: Find the original server. If the file server was renamed since
the backup, rename the file server to its original name.

Attempting to attach to server <servername> during an unauthorized time period.
Attempting to login during an unauthorized time period.

Source: ATTACH, CAPTURE, LOGIN, MAP, NPRINT
Explanation: The network supervisor has set specific time periods
when you can use the file server. You cannot use the file server

until the next authorized time period.

Action: Ask the network supervisor for a list of authorized time
periods.
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Attempting to login from an unapproved station.

Source: ATTACH, LOGIN, MAP

Explanation: Your network supervisor has confined your account to
specific workstations. You tried to log in at an unauthorized station.

Action: Log in at an authorized workstation.

Attempting to simultaneously login on too many work stations.

3-16

Source: ATTACH, LOGIN, MAP
Explanation: You could not log in for one of the following reasons:

®  You are logged in on the maximum number of workstations
allowed for your account.

m  The account is being used by the maximum number of users
allowed.

Action: Either a user must log out from the account before you can

log in, or you must ask your network supervisor to increase the
number of logins allowed for this account.
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BBB

Bad block type encountered in <string>.
Source: NBACKUP
Explanation: The data on the media does not follow the expected
format. Either the data is corrupted or the media does not contain

NBACKUP data.

Action: Notify your network supervisor or service representative.

Bad checksum encountered in <string>.
Source: NBACKUP

Explanation: The data or the error-checking information on the
media is corrupted.

Action: Notify your network supervisor or service representative.

Bad configuration file.
Source: sconsole

Explanation: When you tried to read the NPSConfig file, it was
either corrupt or not in the expected format.

Action: Notify your service representative.
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Bad file ID encountered in <string>.
Bad header string encountered in <string>.

Source: NBACKUP

Explanation: Either the data is corrupted or the media does not
contain NBACKUP data.

Action: Notify your network supervisor or service representative.

Bad media ID encountered in <string>.

Source: NBACKUP

Explanation: The media ID does not match the ID supplied by the
session file. The wrong media was inserted.

Action: Insert the correct media or select the session file that was
created for the media you were using during the backup procedure.

Bad path checksum encountered in <string>.

Bad path or filename.

3-18

Source: NBACKUP
Explanation: The media contains corrupted data.

Action: Notify your network supervisor or service representative.

Source: NDIR

Explanation: Either you mistyped the path or filename, or the path
or filename you specified does not exist.

Action: Type the path or filename correctly.

Licensed Material - Property of the Copyright Holders 069-000485



Bad request structure length.
Source: NBACKUP
Explanation: This is probably a hardware error.

Action: Retry the operation several times; if the problem persists,
call a service representative.

Bad session ID encountered in <string>.
Source: NBACKUP

Explanation: The media does not match the session ID contained in
the session files.

Action: Notify your network supervisor or service representative.

Bad system version (<version>) was encountered.
Source: NBACKUP

Explanation: The data must be restored to the NetWare version that
it was backed up from. For example, if the data was backed up
from a NetWare 2.15 server, it can be restored only to a NetWare
2.15 server.

Action: Use the correct NetWare version (3.11, 3.1, 3.0, 2.2, 2.15, or
2.12).

069-000485 Licensed Material - Property of the Copyright Holders 3-19



Because of an error, no rights to <string> given.
Source: MAKEUSER

Explanation: A new user was created, but the user was given no

rights.

Action: None required. (Information only.)

Because of loaded name spaces, <number> volumes were not backed up. Check the
error log for details.

Source: NBACKUP

Explanation: NBACKUP does not back up or restore some of the
name spaces found on a volume (for example, NFS, FTAM). The
error log contains more information about the skipped volume.
(This message applies to backing up 3.11 servers with name spaces
other than Macintosh and DOS.)

Action: None. NBACKUP cannot perform this backup operation
with loaded name spaces.

Bindery file on the server <servername> is locked.
Bindery of server “<servername>" is locked.

Source: CAPTURE, NPRINT
Explanation: The bindery is inaccessible, probably because the
system supervisor is doing maintenance work on the system. (The

bindery contains information such as the names of users, their
rights, and the file servers to which they are attached.)

Action: The bindery is usually locked only momentarily. Wait a few
minutes; then retry the command.
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Bindery was not backed up because of loaded name spaces; check the error log for

details.

Source: NBACKUP

Explanation: NBACKUP does not support the name spaces found
on the volumes (for example, NFS, FTAM) and, therefore, cannot
back up the bindery for that server. The error log contains more
information.

This message applies to backing up NetWare v3.11 servers with
name spaces other than Macintosh and DOS.

Action: None. NBACKUP cannot perform this backup operation
with loaded name spaces.

Bindery was not backed up because the loaded name spaces could not be determined
for the volume <volname>.

Source: NBACKUP

Explanation: NBACKUP could not identify all the name spaces
found on the volume and, therefore, could not back up the bindery
information for that server.

Action: None. NBACKUP cannot perform this backup operation
with loaded name spaces.

Bindery was not backed up because the volume <vo/lname> has the <name> name

space loaded.
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Source: NBACKUP

Explanation: NBACKUP could not back up the NetWare 3.11
bindery.

Action: None. NBACKUP cannot perform this backup operation
with loaded name spaces.
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Board failed to initialize correctly.
Source: Multi-Link Interface Driver (MLID)

Explanation: The MLID could not initialize its board correctly. A
hardware failure usually prevents initialization.

Action: Refer to the MLID documentation for a description of the
error. :

Bring Up error after call to DIR.Initialize = <value>.
Source: TOKEN.COM

Explanation: DIR.Initialize has returned a value for the bring-up
diagnostics result code of xx.

Action: For the description of the actual error, refer to the interface
chapter of the IBM Local Area Network Technical Reference.

Byte value greater than 255 was truncated.
Source: IPXODI], Shell
Explanation: An IPX or SPX parameter specified in the NET.CFG or
SHELL.CFG file was set to a value greater than 255. The value used
will be 255 (the maximum configurable value).

Action: Do not use values greater than 255 in SHELL.CFG where
255 is the specified limit.
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CCC

Call was made to StatusMedialD with an invalid environment.
Source: NBACKUP
Explanation: An internal error occurred. This error can be ignored.

Action: None.

Cannot add the Default Profile <string> for user <username>.
Source: MAKEUSER

Explanation: A user was created but the default profile could not be
added.

Action: None. (Information only.)

Cannot allocate memory for the path.
Source: NBACKUP

Explanation: NBACKUP could not find enough memory to store a
full path. It is shutting down.

Action: Alter the CONFIG.SYS or AUTOEXEC.BAT file and reboot

to remove any terminate-and-stay-resident programs (TSRs) that are
taking up memory.
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Cannot attach to file server <servername> in the domain.
Source: PCONSOLE

Explanation: The attempt to attach and log in to the file server
failed for one of the following reasons:

s The attach succeeded but the login failed due to an invalid or
missing password.

» The attach failed for some unknown reason.

Action: Retry with the correct password.

Cannot change password for <string> in domain <string>.
Source: SETPASS
Explanation: The attempt to change your password failed.

Action: Try again or ask your network supervisor for help.

Cannot connect to the print server <servername>.
Source: PSC
Explanation: The print server did not respond to the request.

Action: Reboot the print server. Check all connections and cabling.

3-24 Licensed Material - Property of the Copyright Holders 069-000485



Cannot create the session files, error <value>.

Source: NBACKUP

Explanation: NBACKUP could not create to the session files in your
working directory. The drive where the working directory is kept
may be full, or you may not have Write and Create rights (if it is a
network directory).

Action: Determine whether the problem is space limitation or
security restriction. Delete unneeded files or acquire the necessary
rights from the system supervisor.

Cannot delete temporary drive mapping for drive <driveletter>:

Source: SYSCON

Explanation: SYSCON was unable to free a temporarily mapped
drive from its internal array of temporary drives. Either the array
was corrupted or the mapping was somehow deleted before
SYSCON went through its regular routine of cleanup, which
includes freeing temporary drives.

Action: Notify your network supervisor.

Cannot determine which name spaces are loaded, invalid path: <path>.
Cannot determine which name spaces are loaded, error <value>.
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Source: NBACKUP

Explanation: The file server could not find the list of supported
name spaces. NBACKUP does not execute when name spaces other
than DOS and Macintosh are supported. If you are using DOS or
Macintosh, the volume that contains the information may not.be
loaded, or the file server may be at fault.

Action: If the file server is at fault, report the error to a service
representative.
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Cannot get connection information. Some identifiers are invalid. Error code was
<code>.

Source: LOGIN

Explanation: LOGIN was unable to get connection information from
the server. The server returned the specified error code.

Action: Call your dealer to get specific information on the error and
the appropriate procedure to take.

Cannot get connection numbers for user <username>.
Source: SEND

Explanation: An error occurred when SEND tried to obtain the
connection number for the username.

Action: Try again.

Cannot get the information about the specified form.
Source: NPRINT

Explanation: A network error prevented NPRINT from obtaining
the form information you specified in your command.

Action: Wait a few minutes and try again.

Cannot get volume disk restriction information.
Source: SYSCON

Explanation: The server could not get the requested disk restriction
information.

Action: Report the problem to your network supervisor.
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Cannot get connection status (<number>).
Source: ATTACH, SETPASS

Explanation: The utility was unable to get the connection status
from the file server.

Action: Try again.

Cannot logout. Login is using this server to read login scripts.
Source: LOGIN

Explanation: One of the login scripts read by LOGIN on this server
contains a LOGOUT command.

Action: Remove all LOGOUT commands from login scripts being
read from this server.

Cannot map user to root id.
Source: hybrid
Explanation: You cannot map a NetWare user to a DG/UX super
user (root). The root user ID is always 0; NetWare users cannot

map to DG/UX users with IDs lower than 10.

Action: None.
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Cannot map user to gid less than 10.
Cannot map user to group id less than 10.

Source: hybrid, sconsole

Explanation: A DG/UX group must have a group ID (gid) of 10 or
higher to be mapped to a NetWare user.

Action: Find a DG/UX group with an ID of 10 or higher to map to
a NetWare user.

Cannot map user to uid less than 10.
Cannot map user to user id less than 10.

Source: hybrid, sconsole

Explanation: A DG/UX user must have a user ID (uid) of 10 or
higher to be mapped to a NetWare user.

Action: Find a DG/UX user with an ID of 10 or higher to map to a
NetWare user.

Cannot open configuration file.

3-28

Source: sconsole

Explanation: The NPSConfig or NWConfig file could not be opened.
Either the file was not in the expected directory or you do not have
permission to open the file.

Action: Make sure the files are in the expected directory
(Jetc/netware) and that you have permission to open the files.
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Cannot open the specified USR file.
Source: MAKEUSER
Explanation: One of the following probably has occurred:
®  You specified a nonexistent USR file.
= You do not have sufficient rights to open the file.

Action: Specify a USR file for which you have rights.

Cannot open this script file: <filename>.

Source: LOGIN

Explanation: LOGIN was unable to find or open the specified script
file.

Action: Make sure the login script file is in the directory specified.
If it is, make sure that the file is flagged to allow you to access it.
Also, check your rights in the directory and on the file to make sure
you have the necessary rights to access it.

Cannot read current server name for error log synchronization.

Source: MAKEUSER

Explanation: MAKEUSER could not get the file server name needed
to complete synchronization. The error is not logged.

Action: None. This is probably a software problem.
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Cannot rename the file <name>.
Source: NBACKUP
Explanation: NBACKUP attaches a “bxx” extension to any file that
it is set to rename in order to keep each file name unique within a
directory. The string xx is a hex number. When NBACKUP runs out
of numbers, this error message appears. That is, if b00 through bff
are already used, the file cannot be renamed.

Action: Rename the files and extensions; then try again.

Cannot restore directory <dirname>; a file by that name already exists.
Source: NBACKUP
Explanation: NBACKUP found a file or directory that has the same
name as the name of the directory NBACKUP is attempting to

restore.

Action: Rename the file and configure the next restore session to
restore only that directory and its contents.

Cannot scan for trustees in <path>, no modify rights.
Source: NBACKUP

Explanation: You do not have the proper rights to back up the
trustee information for the given path.

Action: Ask your system supervisor for the proper rights.
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Cannot set NetWare Error Mode.
Source: SYSCON
Explanation: DOS failed to set the error mode.

Action: Report the error to your network supervisor.

Character '<character>’ is illegal for the name <name>.

Character ’<character>’ is illegal in the adapter name <adaptername>.
Character '<character>’ is illegal in the Host ID <invalid id>.

Character '<character>’ is illegal in the Host printer name <printername>.
Character '<character>’ is illegal in the network address <address>.
Character ’<character>’ is illegal in the PServer name <servername>.
Character '<character>’ is illegal in the User name <username>.
Character ’<character>’ is illegal in the volume name <volname>.

Source: sconsole

Explanation: You included an invalid character in the name or
string.

Action: Enter a name using only valid characters.

Character ’-’ is not allowed in the address.
Source: MAKEUSER
Explanation: The character '~ is not a valid character.

Action: Leave out the ’-’. Use hexidecimal numbers only.
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Check the results in <string>.

Source: MAKEUSER

Explanation: Information only. After exiting the utility, you can
check the results in the .RPT file.

Action: None.

CHKDIR not supported on a local drive.

Source: CHKDIR
Explanation: CHKDIR cannot print information for a local drive.

Action: Enter a network path.

CHKVOL will not work on local disks. Please use CHKDSK instead.

Source: CHKVOL
Explanation: CHKVOL will not retrieve information on local drives.

Action: Use the DOS utility CHKDSK for information about local
drives.

Close Transport failed with <error>.

3-32

Source: hybrid

Explanation: An error occurred with the transport protocol.
Normally, the NWCloseTransport function closes the underlying
transport protocol after the client has logged out of a file server and
detached from all connections. The client should not be able to
establish or use any connections until it reattaches to the server.
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Action: See Portable C Interface for NetWare: API Programmer’s Guide,
page 3-7 for more information.

Command <string> expected a complete definition.
Source: MAKEUSER
Explanation: The MAKEUSER script command was not complete.

Action: Check the documentation for the command and include the
required fields.

Command <string> is for login security restrictions; not supported on your system.
Source: MAKEUSER

Explanation: The server does not support security commands. (The
command displayed in this error message relates to security.)

Action: Take the command out of the script file.

Command <command> is not supported in versions of DOS previous to V3.1
Source: LOGIN

Explanation: To use the MACHINE NAME = command in the login
script, you must be running DOS version 3.1 or above. (Note:
MACHINE NAME = command is the only command that returns this
€rror.)

Action: Upgrade to DOS version 3.1 or do not use the specified
command.
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Command '#CREATE’ expected before RESET.

Source: MAKEUSER

Explanation: You did not create a user before you used the RESET
command. Some MAKEUSER commands require that you create at
least one user before using the RESET command.

Action: Either create a user or take out the invalid commands.

Command '#DELETE’ expected.

Source: MAKEUSER

Explanation: You did not delete a user before you used the RESET
command. Some MAKEUSER commands require that you delete at
least one user before using the RESET command.

Action: Either delete a user or take out the invalid commands.

Command line arguments violate grammar defined for GRANT.

3-34

Source: GRANT

Explanation: You used invalid syntax for specifying the path or
user.

Action: FOR must be followed by a path and TO must be followed
by a defined username.

Licensed Material - Property of the Copyright Holders ' 069-000485



Command line contained illegal characters.

Source: CAPTURE

Explanation: You may have typed a character while you were
pressing <Ctrl>, producing a “control character.” (Control
characters such as *C and “E are special characters used for
performing tasks such as formatting text in word processing
programs, controlling printers, and transmitting data.) Do not
include control characters in passwords or commands.

Action: Retype the command.

Config table too big for some category.

Source: sconsole

Explanation: When you tried to display configuration parameters,
more than 16 entries occurred in the configuration table. This is an
internal system error.

Action: Contact your service representative.

Confirm Set file <filename> permanently EXECUTE ONLY.

069-000485

Source: FILER

Explanation: You have just set the Execute Only attribute on an
.EXE file and FILER is confirming that you want to.

Action: Select Yes to flag the file Execute Only. Otherwise, select
No.
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Connect server information cannot be listed.

Source:. NVER

Explanation: Due to an existing error condition, the server
connections could not be listed. This is an internal error.

Action: Contact your service representative.

Connection information on the destination server could not be obtained.

Source: NPRINT

Explanation: The file server returned a condition that prevented
NPRINT from getting your username.

Action: Make sure the file server is still running. Try again. If the
error persists, contact your service representative.

Connector is BNC/TP (Thin).

3-36

Source: 3C503.COM

Explanation: The connector type is programmable; the adapter by
default uses the BNC or TP connector.

Action: To use a DIX connector, use the command line parameter
“D” or add the statement “CONNECTOR DIX” in the NET.CFG file.
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Connector is DIX (Thick).

Source: 3C503.COM

Explanation: The connector type is programmable; the adapter by
default uses the BNC or TP connector.

Action: To use a BNC or TP connector, change either the command
line parameter or NET.CFG file. (To use a DIX connector, use the
command line parameter “D” or add the statement “CONNECTOR
DIX” in the NET.CFG file.)

Control characters found in command line.
Control characters not allowed in command.

Source: ATTACH, CASTOFF, FLAGDIR, LOGIN, MAP, NPRINT,
PAUDIT, SETPASS, SLIST, TLIST, WHOAMI

Explanation: You may have typed a character while you were
pressing <Ctrl>, producing a “control character.” (Control
characters such as ~C and "E are special characters used for
performing tasks such as formatting text in word processing
programs, controlling printers, and transmitting data.) Do not
include control characters in passwords or commands.

Action: Retype the command.

Copy number must be 1-999.
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Source: NPRINT

Explanation: You assigned a value of 0 to the “Copies” option on
the command line. This is an illegal value.

Action: Assign a number between 1 and 999.
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Could not add <variable> to the local environment variables.

Source: LOGIN, MAP

Explanation: You attempted to map a search drive, but insufficient
memory was available to do so. This is not a serious error.
However, you cannot access newly mapped search drives (that came
back with this error) as search drives until login has been
completed. These drives will still be mapped as regular drives and,
because they were successfully placed in the master environment,
they will become search drives after LOGIN or MAP has been
executed and you exit all child processes and secondary
COMMAND.COM files.

Action: Try freeing up memory by not loading a terminate-and-stay-
resident program (TSR) or add more memory up to 640KB. (Adding
more than 640KB will not correct this error because DOS only uses
up to 640KB).

Could not allocate enough memory for internal tables.

Source: SEND

Explanation: Your workstation does not have enough free memory
to execute the SEND command.

Action: Reboot your workstation to clear out terminate-and-stay-
resident programs (TSRs) and log in again. If this does not work,
install more memory in your workstation.

Could not attach to file server <servername> in the domain. Synchronization on the
selected operations failed. The error will be logged.

3-38

Source: PCONSOLE

Explanation: Not all file servers in the domain could be
synchronized. The error will be logged.

Action: Try again.
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Could not attach to server <servername> in domain <name>.

Source: MAKEUSER

Explanation: The attempt to attach to the server failed. This error is
reported to the report file.

Action: Take no action. NetWare Name Service reads the domain
log file and fixes the problem later.

Could not change password (<value>).
Could not change password for <string>.
Could not change password for <string> on domain <string>.

Source: LOGIN, MAP, SETPASS

Explanation: Your password could not be changed. This error could
have a variety of causes.

Action: Try again or ask your network supervisor for help. If an
error code accompanies the message, call your dealer for specific
information on the error.

Could not convert net index <string>.
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Source: sconsole

Explanation: While attempting to read the network information
from the NPSConfig file, sconsole failed to convert the network index
to ASCII format.

Action: Contact your service representative.
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Could not create password on server <servername> for user <username> in domain

<name>.

Source: MAKEUSER

Explanation: Your password was not created on the specified
server.

Action: Ask the network supervisor to provide a password for you.

Could not delete <filename>.

Source: sconsole

Explanation: The specified file could not be deleted; either the file
was missing or you do not have permission to delete it.

Action: Specify a different filename or get delete permission for the
file.

Could not edit config file.

3-40

Source: sconsole

Explanation: When you tried to update the NWConfig or
NPSConfig file, either the file could not be found in the expected
directory, or the shell script edcfg was not found in the expected
directory.

Action: Make sure that the config files and the shell script file are in
the proper directories, which is /etc/netware.
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Could not get security access level.
Source: SETPASS

Explanation: SETPASS could not get your security access level,
which is necessary to set a password.

Action: Ask the system supervisor for assistance. The bindery may
be locked.

Could not get username.
Source: hybrid, sconsole
Explanation: The username is either invalid or absent. Every hybrid
user was set up to have both a user ID (uid) and a group ID (gid).
This message occurs when hybrid users are listed and, for some
reason, the hybrid user’s uid and gid in the bindery cannot be
matched to an existing DG/UX username because someone changed
the DG/UX usernames.

Action: Unbind the hybrid user and rebind the user to an existing
DG/UX user.

Could not get user rights information from network. (Error: <value>)
Source: RIGHTS
Explanation: The rights requested did not execute successfully.

Action: Make sure you are still attached; then try again.
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Could not login to server <servername> in domain <name>.

Source: MAKEUSER

Explanation: Message is for information only. This information is
put into the .RPT file. NetWare Name Service uses the domain’s
error log to fix the problem.

Action: No action.

Could not open file <filename>.

Source: sconsole
Explanation: Your attempt to open a file or to send file server
statistics to a file failed. The file could not be opened for one of the

following reasons:

s The log file you tried to open does not exist or was not found in
the expected directory.

= You do not have permission to open the file.

Action: Check your permission status and to verify that the log file
exists before you try to open it.

Could not open the PRTConfig file.
Could not open the RPControl file.

3-42

Source: sconsole

Explanation: The file could not be opened; either it was not found
in the expected directory or you do not have permission to open it.

Action: Check for the existence of the file in /etc/netware.
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Could not parse specified path. (Error <value>)

Could not print log.

Source: GRANT, RIGHTS

Explanation: Either you specified a drive that is not mapped or a
network error prevented the utility from obtaining information
about the path.

Action: Do one or both of the following:

m  Use MAP to display your mapped drives. Use only mapped
drives in the command.

m  Make sure the file server is still running. Try again. If the error
persists, record the error number and contact your service
representative.

Source: sconsole

Explanation: The log file could not be found in the directory path,
or you do not have permission to print the log file.

Action: Make sure that the file exists in the correct path and that
you have proper permissions; then try again. Also make sure you
have defined a default printer via sysadm.

Could not set the default drive to drive <character>:.

069-000485

Source: LOGIN

Explanation: LOGIN was unable to change your default drive to the
drive letter specified.

Action: This usually occurs because of an invalid drive. Change the

drive letter that you indicated in the login script to a valid
drive.
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Could not start <servername>.
Source: sconsole

Explanation: Either the shell script startnw or the NPS daemon was
not found. Both are required to start the server.

Action: Contact your service representative.

Could not start Print Server Daemon.
Source: sconsole
Explanation: One of the following probably occurred:
m  The startnps script could not be found.
m  The NetWare Services are not running.
m=  You do not have permission to start the daemon.
Action: Do one or all of the following:

m  Make sure the file exists in the designated directory,
/usr/bin/netware.

= Make sure the NetWare Services are running.

= Make sure you have permission to start the daemon.
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Could not start Remote Printer Daemon.
Source: sconsole
Explanation: One of the following probably occurred:
s  The startrp script could not be found.
m  NetWare Services and Pserver are not running.
= You do not have permission to start the daemon.
Action: Do one or all of the following:

m  Make sure the file exists in the designated directory,
/usr/bin/netware.

m  Make sure NetWare Services and Pserver are running.

s Make sure you have permission to start the daemon.

Could not start the Novell Protocol Suite.
Source: sconsole
Explanation: The startnps shell script failed.

Action: Check Transport configuration and contact your service
representative.

Could not stop Novell Protocol Suite.
Source: sconsole
Explanation: One of the following probably occurred:
m  The stopnps script could not be found.
m  The daemon is not running.

» You do not have permission to shut down the protocol suite.
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Action: Do one or all of the following;:
s Make sure the file exists in the designated directory.
m  Make sure the daemon is running.

s Make sure you have permission to shut down the protocol suite.

Could not stop Print Server Daemon.
Source: sconsole
Explanation: One of the following probably occurred:
s The stopnps shell script could not be found.
= You do not have permission to shut down the daemon.
Action: Do one or all of the following:

m  Make sure the file exists in the designated directory,
/usr/bin/netware.

w  Make sure you have permission to shut down the daemon.

Could not stop remote printer daemon.
Source: sconsole
Explanation: One of the following probably occurred:
u  The stoprp script could not be found.

= You do not have permission to shut down the daemon.
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Action: Do one or all of the following:

w Make sure the file exists in the designated directory,
/usr/bin/netware.

m  Make sure you have permission to shut down the daemon.

CREATE expected.
Source: MAKEUSER
Explanation: You did not create a user before you used the RESET
command. Some MAKEUSER commands require that you create at

least one user before using the RESET command.

Action: Either create a user or take out the invalid commands.

Current directory [<dirname>] contains a file name <filename>, which is an invalid
DOS name. FILER cannot copy directories or files with illegal names.

Source: FILER

Explanation: The filename includes invalid characters and cannot be
copied.

Action: Use FILER to rename the file with valid characters.

Current media is not last in series.
Source: NBACKUP
Explanation: NBACKUP could not find the session files that are
contained on the last media (backup device). Lacking these files,
NBACKUP concluded that the media inserted is not the last media.

Action: Find and insert the last media.
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Cuserid call failed.
Source: sconsole

Explanation: The DG/UX cuserid call was unable to find the
username. This is an internal system error.

Action: Call your service representative.
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DDD

Data error (CRC).
Source: NBACKUP

Explanation: The data or the error checking information is
corrupted. This is probably a hardware error.

Action: Retry the operation several times; if the problem persists,
call a service representative.

DEFAULT template cannot be deleted.
Source: USERDEF

Explanation: The default template is a system template that cannot
be saved or deleted.

Action: Do not attempt to delete the template.

Delete access denied for <filename>.
Source: FILER
Explanation: You have insufficient rights to delete the file.

Action: Have the network supervisor give you Delete rights to the
file.
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Destination DOS name has been changed.
Destination name changed.

Source: NCOPY

Explanation: This message is information only. A copy of a non-
DOS file that has a long name is being made. When NCOPY creates
a file with a long name, NetWare chooses what the resulting “short”
name is; thus, the DOS name may change. NCOPY is reporting the
resulting short name, so you do not have to do a DIR listing to find
it out.

Action: View the destination directory to determine the file’s new
name.

Destination entry name already exists.

Source: FILER

Explanation: The name of the file that is to be moved already exists
at the destination path.

Action: Either rename the file when you move it or rename the file
in the destination path.

Destination file cannot be accessed.

3-50

Source: WSUPDATE

Explanation: The destination file was supposed to have been
replaced but it could not be accessed.

Action: You may not have access rights to the destination file.
Verify your rights and try again.
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Destination file cannot be opened.

Destination file cannot be renamed.

Destination file date and time cannot be set.
Source: WSUPDATE

Explanation: Either the destination file was locked by another
workstation or you do not have access rights to the file.

Action: Make sure you have rights to the file. If you have the
proper rights, try again later.

Destination file flagged DELETE INHIBIT.
Source: NCOPY

Explanation: The destination file could not be overwritten by
NCOPY because it is flagged Delete Inhibit.

Action: Remove the Delete Inhibit flag using FLAG. Try again.

Destination parameter is incorrect.
Source: WSUPDATE
Explanation: The program was trying to interpret the filename and
could not do so. (The destination parameter can have a filename in

addition to the drive selection.)

Action: Reenter the command with a valid destination parameter.
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Destination server <servername> is unknown at this time.

Source: NPRINT

Explanation: One of the following probably occurred:

= You mistyped the name of the file server.

®  You specified a file server that is not on the network.

= You specified a file server that is down for system maintenance.
Action: Use SLIST or SYSCON to list the file servers on the
network, then type the correct file server name. If the file server is

down, try the command later. If you still have problems, ask your
network supervisor for help.

Destination was truncated to valid DOS name: <filename>.

3-52

Source: NCOPY

Explanation: This warning indicates that the file has been given a
truncated DOS name or a correct DOS name.

Truncated name: DOS filenames are limited to 11 characters, eight
in the name and three in the extension. When copying files that are
not DOS files into a DOS environment, or to a new server, NCOPY
tries to create those files using the file’s “long” name. Under DOS,
the filename is truncated to a regular DOS “short” name. (This
name can change depending on whether other files exist with the
same short name.)

Corrected name: Sometimes, an invalid DOS name is entered at the

command line that DOS can correct to a valid name. The name is
created through a process similar to that described for truncated
names.

Action: None.

Licensed Material - Property of the Copyright Holders 069-000485



Detach from file server failed with error <value>.

Source: nwlp

Explanation: The nwlp utility was not able to detach from the file
server after the print job was completed.

Action: No action is needed. The connection is terminated by the
file server.

Device error <value> occurred.

Source: NBACKUP
Explanation: A device on your network has malfunctioned.

Action: This is probably a hardware error. Retry the operation
several times; if the problem persists, call a service representative.

DIBI driver specified a block size of <number>, only 512, 1024, 2048, 4096, 8192, and

16384 are allowed.

069-000485

Source: Device-Independent Backup Interface (DIBI) driver
Explanation: The DIBI driver is requesting an invalid block size.

Action: Report the error to the DIBI manufacturer and ask for
assistance.
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Different IPX or an IPX interrupt has been hooked.
Source: IPXODI

Explanation: You tried to unload IPX from memory, but IPX
detected a condition that would not allow it to be removed safely.
This can occur for two reasons:

a  The resident IPXODI and the IPXODI used to unload the
resident IPXODI are not the same version.

®  Another program has been loaded that has hooked one of
IPXODI's interrupts. IPXODI uses the following interrupts: INT
08h, INT 2Fh, INT 64h, and INT 7Ah.

Action: Complete one of the following:

m  Use the same version of IPXODI to unload IPX as you used to
load it.

s Unload the program that has hooked to one or more IPX
interrupts and then unload IPXODI.

Different LSL or a LSL interrupt has been hooked.
Source: Link Support Layer (LSL)

Explanation: You tried to unload the LSL from memory, but it
detected a condition that would not allow it to be removed safely.
This can occur for two reasons:

m The resident LSL and the LSL used to unload the resident LSL
are not the same version.

m  Another program has been loaded that has hooked one of the

LSL’s interrupts. The LSL uses the following interrupts: INT 08h
and INT 2Fh.
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Dir.Open.Adapter:

Action: Complete one of the following:
m  Use the same version to unload LSL as you used to load it.

»  Unload the program that has hooked to the LSL’s interrupts
before unloading the LSL.

-Lobe Media...
-Physical Insertion...
-Addr. Verification...
-Ring Poll...

-Request Parameters...

Source: Driver

Explanation: An error occurred with the driver (Dir.Open.Adapter
call).

Action: Refer to the “Token-Ring Network Adapter Open errors for
all CCBS” section in Appendix B of the IBM Local Area Network
Technical Reference.

Dir.Open.Adapter: Returned Error Code = <value>

069-000485

Source: TOKEN.COM

Explanation: An error occurred with the driver (Dir.Open.Adapter
call).

Action: The driver will try again. Refer to the “Token-Ring Network

Adapter Open errors for all CCBS” section in Appendix B of the
IBM Local Area Network Technical Reference.
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Dir.Open.Adapter failed to respond properly.

Source: TOKEN.COM

Explanation: After receiving false completions and trying several
times to get the card to respond to the Dir.Open.Adapter command,
the driver has given up.

Action: Try a different slot. If the error persists, replace the card.

Direct Station 0 already in use by another application.

Source: LANSUP.COM driver

Explanation: Another application is using Direct Station 0, which
must be used by the LANSUP.COM driver. Only one application
running on the IBM LAN Support program can use Direct Station 0.

Action: Unload the other application.

Directory <dirname> not found.
Directory is not locatable.

3-56

Source: FLAGDIR, LOGIN, MAP

Explanation: You used an invalid directory name with either
INCLUDE or MAP. If this error occurs when you log in, the
incorrect INCLUDE or MAP command is located in your login
script.

Action: Do one or both of the following:

» If the error occurs at your network prompt, use LISTDIR or
FILER to examine the directory structure. Then make sure all
directory names in the MAP command are typed correctly.

m If the message appears when you log in, use SYSCON to access
your login script and modify the INCLUDE or MAP command.
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Directory <dirname> was not backed up because it has an illegal name.
Source: NBACKUP

Explanation: The directory name contains invalid characters or it is
formatted incorrectly.

Action: Rename the directory and back it up separately.

Directory path specified for the Default Directory does not exist.

Source: USERDEF

Explanation: The directory you specified as your home directory
does not exist.

Action: Create the home directory before running USERDEF.

Directory rights are not associated with local drives.
Source: LISTDIR
Explanation: You used the “Rights” option with LISTDIR for a local
drive. Directory rights do not exist for local drives. You can use
LISTDIR to view the directory structure of local drives, but you
cannot use the “Rights” option.

Action: Use the “Rights” option for network drives only.

Directory to include/exclude can not be empty.
Source: NBACKUP

Explanation: The Include and Exclude lists contain names of empty
directories.

Action: Modify the Include and Exclude lists.

069-000485 Licensed Material - Property of the Copyright Holders 3-57



Disk I/0 read error.

Source: NPRINT

Explanation: The file server is having hardware problems with
items such as disk drives, memory, and controller boards.

Action: Run FCONSOLE and check the status of the hard disks and
the file server’'s memory.

Display mode has become corrupted. This operation can not continue.

Source: NBACKUP

Explanation: An internal display error occurred. If NBACKUP
continues, this error may be ignored, but some information may not
be displayed.

Action: Restart NBACKUP, if necessary.

Does not have a secure password.

DOS - Access denied.

3-58

Source: SECURITY
Explanation: The password is the same as the user ID.

Action: Change the password.

Source: NCOPY
Explanation: DOS has denied access to the specified file.

Action: Check for locked files and make sure you have sufficient
rights.
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DOS - Attempted to exclusive-create a file which already exists on the destination
directory.

Source: NCOPY
Explanation: NCOPY attempted to create a file that already exists.
By default, NCOPY first attempts to delete the destination file. If the

attempt fails, this error message may appear.

Action: Determine the reason why the file could not be deleted.
Correct the problem; then delete the file.

DOS - No such file or directory.
Source: NCOPY
Explanation: The specified file or directory does not exist.

Action: Check the path to the file or directory; then try again.

Drive <character>: is mapped to a bad directory handle. Try remapping it.
Source: MAP
Explanation: You attempted to delete a drive that had a bad
directory handle. This usually occurs because someone used the RD
command in DOS to remove the directory while you still had a
mapping to that directory.

Action: If MAP DEL does not remove the drive, try remapping it to
another area. Then delete it.

(Continued on next page)
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For example, if
S4:= T:. [SERVER\SYS: \TOOLS]

and someone deleted the TOOLS directory, a simple MAP DELETE
operation will not work:

> MAP DEL T:

Drive T: is used by the following search mapping: SEARCH4
Do you still want to change it? (Y/N) Y

Error: drive T: is mapped to a bad directory handle. Try
remapping it. The mapping for drive T: was NOT deleted.

Instead, you must do the following:
> MAP T:=SERVER\SYS:

Drive T is in use as a search drive.
Do you want to reassign this search drive? (Y/N) Y
Drive T: = SERVER\SYS: \

Then if you want to delete it, do the following:

> MAP DEL T:
Drive T: is used by the following search mapping:
SEARCH4
Do you still want to change it? (Y/N) Y

The mapping for drive T: has been deleted.

Drive [is] not mapped to network.

3-60

Source: GRANT, REMOVE, REVOKE

Explanation: The drive specified in your command is not mapped
to a network directory. Either the drive is undefined or it is a local
drive.

Action: Use MAP to check your drive mappings. Select a network
drive.
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Duplicate host printer name.
Source: sconsole

Explanation: The name you specified is already in use by another
printer.

Action: Enter a new name.

Duplication found in the specified rights <string>.

Source: MAKEUSER

Explanation: One of the rights specified in the rights string was
duplicated.

Action: Take the duplicated rights out.
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EEE

EMM error during DEALLOCATE PAGES
Source: Shell
Explanation: One or more of the following could cause this error:

»  The handle used to deallocate the expanded memory shell
(EMS) was corrupt.

n  The Expanded Memory Manager could not release the memory.

®  You are using a different copy of the shell to unload the shell
than was used to load it.

Action: Do one of the following:

n  Check the status of the expanded memory shell. See the
vendor’s documentation.

s Make sure the copy of the shell used to unload the shell is the
same copy that was used to load it.

EMM shell error: <number>h during EMM function.
Source: Shell

Explanation: The expanded memory shell relies on an Expanded
Memory Manager (EMM) driver to handle the expanded memory
input/output. This message is reported when the EMM driver
returns an error during one of the shell requests.

Action: Check the expanded memory to ensure that it is working

properly. (See the vendor’s documentation.) If the problem persists,
record the error numbers and contact your service representative.
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Ending time equal to or earlier than starting time.
Source: MAKEUSER

Explanation: The syntax of the #RESTRICTED_TIME command does
not permit the starting time to be later than the ending time.

Action: Make sure that the starting time is earlier than the ending
time.

Enter a valid Apple File Protocol (AFP) name.

Source: NBACKUP

Explanation: The name entered did not use the Apple File Protocol
(AFP) name format.

Action: Enter the name using the AFP format; you can use any
characters except a colon (:).

ENTRY STACK SIZE too small.
Source: Shell

Explanation: The shell attempted to preserve a page mapping on its
internal stack and has run out of room. This may occur when other
programs are using expanded memory and these programs place a
heavy load on the shell for interrupt requests. Such a load causes
the shell to be re-entered.

Action: Increase the Entry Stack Size parameter in the SHELL.CFG
file. The default is 10. The parameter can be increased to 255.
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Error <file name>:<function name>:
Error <file name>:<function name>:
Error <file name>:<function name>:
Error <file name>:<function name>:
Error <file name>: <function name>:
Error <file name>: <function name>:
Error <file name>: <function name>:
Error <file name>: <function name>:
Error <file name>: <function name>:
Error <file name>:<function name>:
Error <file name>:<function name>:
Error <file name>:<function name>:
Error <file name>:<function name>:
Error <file name>:<function name>:

Could not add entry at line <line number>.
Could not add to file at line <line number>.
Could not close file at line <line number>.

Could not create file at line <line number>.
Could not get entry at line <line number>.

Could not get fd at line <line number>.

Could not get hash entry at line <line number>.
Could not get vol info at line <line number>.
Could not init Mac structs at line <line number>.
Could not open vol at line <line number>.

Could not read file at line <line number>.

Could not ReadTableEntry at line <line number>.
Could not stat file at line <line number>.

Could not write file at line <line number>.

Source: ncp_engine (NetWare Engine)

Explanation: These are internal warning messages about Maclntosh

client activity.

Action: Report these errors, and any information on the
circumstances that created these errors, to your service
representative. Ask your service representative what action, if any,
you need to take.

Error (<value>) adding trustee rights (<string>) to directory <string>.

Source: MAKEUSER

Explanation: This message is for information only. The information
is put into the .RPT file.

Action: No action.
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Error <value> closing <filename>.
Source: NBACKUP
Explanation: NBACKUP could not close a file.

Action: Report the error to a service representative.

Error <value> closing bindery files.
Source: NBACKUP
Explanation: NBACKUP could not close the bindery.

Action: Report the error to a service representative.

Error <value> converting relative to full path.
Source: NBACKUP
Explanation: A partial path could not be converted to a full path.

Action: Report the error to a service representative.
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Error <value> copying <filename> to <path>; <number> bytes of <number> copied.
Source: NBACKUP

Explanation: NBACKUP could not copy the specified file. Your
rights may have been inadequate.

Action: Make sure you have sufficient rights to the file. If the
problem persists, report the error to a service representative.

Error <value> creating <filename>.
Error <value> creating the directory <dirname>.
Error <value> creating the file <filename>.

Source: NBACKUP
Explanation: NBACKUP could not create the specified file, because
either a file of that name exists already or your rights are

inadequate.

Action: Use a different filename, rename the duplicate file, or secure
adequate rights.

Error <value> deleting <filename>.
Source: NBACKUP

Explanation: NBACKUP could not delete a file. The file may be
flagged Read Only or you may lack the proper rights.

Action: Change the file attribute or secure proper rights.
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Error <value> dismounting media. <string>
Source: Device-Independent Backup Interface (DIBI) driver

Explanation: The Device-Independent Backup Interface (DIBI) driver
reported an error on the dismount attempt.

Action: Report the error to a service representative.

Error <value> getting effective rights.
Source: SYSCON
Explanation: The server failed to get the effective rights of the
operator. The error code was unknown to SYSCON, so the number

was displayed instead of an interpretation of it.

Action: Report the error to your network supervisor.

Error <value> getting the system version.
Source: NBACKUP

Explanation: NBACKUP could not get the version of the system
being backed up or restored.

Action: Report the error to a service representative.

Error <value> initializing the \"DIBN\" driver. <string>
Source: NBACKUP

Explanation: NBACKUP could not properly set up the Device-
Independent Backup Interface (DIBI) driver.

Action: See the documentation for the DIBI driver or contact the
DIBI developer.

089-000485 Licensed Material - Property of the Copyright Holders 3-67



Error <value> mounting media. <string>

Source: Device-Independent Backup Interface (DIBI) driver
Explanation: NBACKUP could not mount the inserted media.

Action: Try a different media.

Error <value> occurred. Disk restrictions cannot be removed.

Source: SYSCON

Explanation: The server was unable to remove disk restrictions of
an object. The error code was unknown to SYSCON, so the number
was displayed instead of an interpretation of it. You should not see
this error with NetWare for AViiON Systems because it this version
of NetWare does not support disk restrictions.

Action: Report the error to your network supervisor.

Error #<value> occurred during an attempt to get information about server

<servername>.
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Source: CAPTURE

Explanation: A network error prevented CAPTURE from getting
information about the file server.

Action: Make sure the file server is still running. Try again. If the
error persists, contact your service representative.
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Error <value> occurred when allocating a directory handle to <dirname>.

Source: NBACKUP

Explanation: No more directory handles are available or the
memory span is too short.

Action: Find a better memory setup. If the error persists, report the
error to a service representative.

Error <value> occurred when getting the file server information.

Source: NBACKUP
Explanation: NBACKUP could not get the file server information.

Action: Report the error to a service representative.

Error <value> occurred when setting the directory entry for the path <path>.

Source: NBACKUP

Explanation: NBACKUP could not update the directory information
for the path.

Action: If the error value is 1, the owner’s ID is no longer valid.
You can either ignore the error or restore the bindery first.

Error <value> occurred while adding trustees to the path <path>.
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Source: NBACKUP

Explanation: NBACKUP could not restore the trustees to a file or
directory.

Action: Report the error to a service representative.
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Error <value> occurred while clearing physical record lock on <string>.
Source: NBACKUP
Explanation: An internal error occurred in the NetWare software.

Action: Report the error number and string to a service
representative.

Error <value> occurred while computing portal position.
Error <value> occurred while creating a portal.

Source: NBACKUP

Explanation: An internal display error occurred. This error may
have been caused by insufficient memory.

Action: Remove all terminate-and-stay-resident programs (TSRs)

and restart NBACKUP. If the error recurs, call a service
representative and report the error number.

Error <value> occurred while getting the AFP Entry ID for the path <pathname>.
Source: NBACKUP

Explanation: NBACKUP could not get the directory information for
a Macintosh file or directory.

Action: Report the error to a service representative.
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Error <value> occurred while getting the file attributes for <filename>.

Source: NBACKUP

Explanation: NBACKUP could not get the file characteristics for a
file.

Action: Report the error to a service representative.

Error <value> occurred while getting the file information for the path <path>.

Source: NBACKUP

Explanation: NBACKUP could not get information about a file at
the path.

Action: Report the error to a service representative.

Error <value> occurred while opening the data fork for the file <filename>.

Source: NBACKUP

Explanation: NBACKUP could not open a file. The file may be
flagged Read Only or you may lack the proper rights.

Action: Change the file attribute or secure proper rights.

Error <value> occurred while renaming <oldname> to <newname>.
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Source: NBACKUP

Explanation: NBACKUP could not rename a file. The file may be
flagged Read Only or you may lack the proper rights.

Action: Change the file attribute or secure proper rights.
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Error <value> occurred while scanning the trustees for the path <path>.

Source: NBACKUP

Explanation: NBACKUP could not get the trustee information for
the path.

Action: Report the error to a service representative.

Error <value> occurred while setting file information for file <filename>.

Source: SYSCON

Explanation: The server failed to set directory entry information for
a file. The error code was unknown to SYSCON, so the number was
displayed instead of an interpretation of it.

Action: Report the error to your network supervisor.

Error <value> occurred while setting the AFP File Information for the file <filename>.

Source: NBACKUP
Explanation: NBACKUP could not restore the file information for
the file (for example, information on name and size), but the file’s
contents are intact.

Action: Report the error to a service representative.

Error <value> occurred while setting the file attributes for the file <filename>.

3-72

Source: NBACKUP

Explanation: NBACKUP could not restore the file’s attributes (for
example, Shareable).

Action: Report the error to a service representative.
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Error <value> occurred while setting the file date and time for the file <filename>.
Source: NBACKUP

Explanation: NBACKUP could not reset the file’s last accessed date
and time information to its original date and time.

Action: Ignore this message.

Error <value> opening <filename>.
Source: NBACKUP
Explanation: NBACKUP could not open a file for backup or restore.
The file may be already open. The file will be skipped with a note

entered in the error log.

Action: Check to see if another user has the file open.

Error <value> opening <filename> resource fork.
Source: NBACKUP
Explanation: NBACKUP could not open the resource fork of a
Macintosh file for backup or restore. It may already be opened. The
file will be skipped with a note entered in the error log.

Action: Check to see if another user has the file open.
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Error <value> opening bindery files.
Source: NBACKUP

Explanation: NBACKUP could not open the bindery. You may not
have rights to these files. (You need Supervisor equivalence.)

Action: Make sure you have the necessary rights to open these files.
If not, exclude the bindery.

Error <value> parsing <path>.

Source: NBACKUP

Explanation: NBACKUP found invalid characters in a path name or
found an invalid path format.

Action: Check the syntax and retype the path correctly.

Error <value> reading from file <filename>; <number> bytes requested, <number>
bytes read.

Source: NBACKUP

Explanation: NBACKUP could not read all of a file’s content from
the media.

Action: Report the error to a service representative.
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Error <value> reading volume restrictions for an object.
Source: SYSCON
Explanation: The server failed to read volume restrictions for an
object. The error code was unknown to SYSCON, so the number
was displayed instead of an interpretation of it.

Action: Report the error to your network supervisor.

Error (<value>) received while trying to get server connection list.
Source: NVER

Explanation: The server connection list could not be obtained. This
is an internal error.

Action: Notify your system supervisor or a service representative.

Error <value> returned.
Source: PSC
Explanation: An error occurred that PSC could not correct.
Action: Try again. If this fails, reboot the print server. If the error

persists, record the error value and contact your service
representative.
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Error <value> returned by CreatePortal.

Source: NBACKUP

Explanation: An internal display error occurred. It may have been
caused by insufficient memory.

Action: Make sure unneeded terminate-and-stay-resident programs
(TSRs) are removed; then restart NBACKUP. If the problem recurs,
report the error message to a service representative.

Error <value> returned by GetConnectioninformation.

Source: NBACKUP

Explanation: NBACKUP either lost a connection or could not get
information about a connection.

Action: Reselect the target file server.

Error <value> returned from GetAccessLevel.
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Source: MAKEUSER

Explanation: MAKEUSER was unable to get supervisor or
workgroup manager access level from the system. MAKEUSER
must have this access level to operate.

Action: Make sure you are a supervisor or workgroup manager. If
access levels are correct, report the problem to the network
supervisor or a service representative.
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Error <value> returned while computing the position for a portal <number> by

<number>.

Source: NBACKUP

Explanation: An internal display error occurred. It may have been
caused by insufficient memory.

Action: Remove unneeded terminate-and-stay-resident programs
(TSRs); then restart NBACKUP. If the problem recurs, report the
error message to a service representative.

Error <value> saving the bindery files before restoring.

Source: NBACKUP

Explanation: An error occurred while saving the current bindery
files. Normally, NBACKUP saves the current bindery files before
restoring the saved bindery files. Because of this error, there will be
no backup of the current bindery if the restore process goes bad.

Action: None.

Error <value> seeking in <filename>.

Source: NBACKUP
Explanation: A file error occurred.

Action: Report the error to a service representative.

Error <value> seeking on media. <string>

069-000485

Source: NBACKUP
Explanation: A media error occurred.

Action: Report the error to a service representative.
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Error <value> sending a broadcast message.
Source: NBACKUP
Explanation: The broadcast message could not be sent.

Action: Report the error to a service representative.

Error <value> setting user volume space restrictions.
Source: SYSCON
Explanation: The server failed to set user volume space restrictions.
The error code was unknown to SYSCON, so the number was
displayed instead of an interpretation of it. You should not see this
error with NetWare for AViiON Systems because this version does
not support space restrictions.

Action: Report the error to your network supervisor.

Error <value> writing to file <filename>; <number> bytes requested; <number> bytes
written.

Source: NBACKUP
Explanation: NBACKUP could restore only a portion of the file.

Action: Report the error to a service representative.
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Error adding user to group <groupname>.
Source: MAKEUSER

Explanation: MAKEUSER was unable to add the user to the group
specified.

Action: The network supervisor must perform this operation using
SYSCON.

Error allocating Hi Memory Area (HMA) : <cause>.
Source: Extended Memory Shell
Explanation: An error occurred when the extended memory shell
attempted to allocate high memory for its use. This message is

accompanied by a specific cause from the following list.

Action: Look up the specific cause from the following list to
determine the solution for the problem.

Possible cause

HMA already in Explanation: The extended memory driver
use (XMS driver) has already allocated the high
memory area (HMA) to another program.

Action: To use the extended memory shell,
unload the other program.

Unknown error Explanation: The extended memory driver
code (XMS driver) returned an invalid error code.

Action: Check the installation of the XMS
driver. Consult the reference guide for the XMS
driver. If the problem persists, contact the
vendor of the XMS driver.

069-000485 Licensed Material - Property of the Copyright Holders 3-79



VDisk detected Explanation: The extended memory driver
(XMS driver) detected a virtual disk driver
(VDISK.SYS) in use; the XMS driver is not
compatible with the VDISK.SYS driver. The
VDISK.SYS currently distributed by IBM is not
compatible with Microsoft’'s HIMEM.SYS (XMS
v2.0 driver).

Action: Use a VDISK.SYS driver and an XMS
v2.0 driver that are compatible.

XMS driver Explanation: The Minimum Usage parameter in
MHMAMIN= the extended memory driver (XMS driver) has
parameter too  been set too high for the high memory area.
high

Action: Reduce the size of the Minimum Usage
parameter in the XMS driver.

Error at line <number> restricting <user> to <number> blocks on volume <volname>.
Source: MAKEUSER

Explanation: MAKEUSER was unable to set the disk restrictions for
the specified user. You should not see this error with NetWare for
AViiON Systems because this version does not support space
restrictions.

Action: Use SYSCON or DSPACE to set restrictions (except on
NetWare for AViiON Systems).
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Error building server list.

Error code: <value>

Source: SLIST

Explanation: The workstation has insufficient memory to list all the
servers.

Action: Do one or both of the following:

s Reduce the number of servers to be displayed by entering a
wildcard character in the fileserver parameter.

m  Unload unneeded programs from the workstation’s memory.

Source: ATOTAL

Explanation: An error occurred in trying to open the
SYS:SYSTEM\NET$ACCT.DAT. file. For example, an error code of
24 means “No more file handles available (too many open files).”

Action: Check with a service representative for information on the
specific error shown in the message.

Error code <value> was returned while trying to get the volume number.
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Source: FILER

Explanation: FILER was unable to get the volume number from the
server.

Action: Report the error to your system supervisor.
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Error copying file.

Error copying file <filename> to <string>.

Source: MAKEUSER, NCOPY
Explanation: One of the following probably occurred:

» If you are using MAKEUSER, the login script file was not

copied to the user’s area. The message is written to the .RPT

file.

s If you are using NCOPY, the workstation may have lost its

connection to the file server and be unable to detach the
connection to an open file. If so, NCOPY appears to work
normally, but returns this error. (Make sure you are still
connected to both source and destination file servers.)

= You may have insufficient rights to read from or write to
file.

the

m  The file may be in use and locked by the operating system.

m A record in the file may be locked by another user.

s NetWare or DOS may be unable to read or write to the file

because of hardware problems.

Action: Check for the necessary rights. You may want to reboot the

workstation and try again. If the error persists, contact your
manufacturer’s service representative.

Error creating directory <dirname>.
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Source: MAKEUSER

Explanation: MAKEUSER was unable to create the directory
specified.

Action: Create the directory using the MD command in DOS.
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Error creating file <filename> for copying.
Source: USERDEF
Explanation: The destination file in a file copy was not created.
Action: Check your rights in the target directory or check file flags

on files with the same name which might have been flagged Read
Only.

Error creating property <string>.
Source: MAKEUSER

Explanation: MAKEUSER was unable to create the property
specified. The message is written to the .RPT file.

Action: The property must be added later by the network
supervisor (if possible).

Error creating the session file; all IDs have been used.
Source: NBACKUP

Explanation: NBACKUP could not create a unique ID in the current
working directory.

Action: Create or select a new working directory.

Error creating user <username>.
Source: MAKEUSER

Explanation: Information only; the user was not created. The
message is written to the .RPT file.

Action: Check your rights; then try again.

069-000485 Licensed Material - Property of the Copyright Holders 3-83



Error deleting template in SYS:PUBLIC.

Error deleting trustee.

Source: USERDEF
Explanation: You were unable to delete a template file.

Action: Make sure you have sufficient rights to delete this file. Also
check for Read Only or Delete Inhibit flags on the file.

Source: REMOVE, REVOKE

Explanation: You either have a shortage of memory or problems
with the bindery. (The bindery contains such items as the names of
users, their rights, and the file servers to which they are attached.)

Action: Notify the network supervisor. The network supervisor may
have to increase the file server’s memory.

Error deleting user <username>.

Error duplicating EA’s

Source: MAKEUSER
Explanation: The user was not deleted.

Action: Make sure you have the rights to delete this user.

Source: FILER

Explanation: When copying a file that has extended attributes,
FILER was unable to copy the extended attributes.

Action: Report the error to your system supervisor or a service
representative.
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Error during MOVE MEMORY REGION.
** EMM Error: <number> during EMM function <number>.

Source: Expanded Memory Shell

Explanation: During initialization of the expanded memory shell,
the shell must move its code and data from conventional memory to
expanded memory. The Expanded Memory Manager responded
with an error when the shell requested that the code and data be
moved to expanded memory.

Action: Check the Expanded Memory Manager status to ensure that
it is working properly. If the problem persists, record the error
numbers in the message and contact your service representative.

Error getting connection identification.

Source: MAKEUSER

Explanation: The program could not get the connection information,
so it has shut down.

Action: Notify your service representative.

Error getting connection list for setting passwordcall service.
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Source: SETPASS

Explanation: The program gives this information, then continues.
The program should quit. This is an internal error.

Action: Type <Ctrl>+<C> to quit.
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Error getting directory rights.
Error getting effective directory rights.

Source: LISTDIR, REMOVE, REVOKE

Explanation: You have either a shortage of memory or problems
with the bindery. (The bindery contains items such as the names of
users, their rights, and the file servers to which they are attached.)

Action: Notify the network supervisor. The supervisor may have to
increase the file server’s memory.

Error getting file server information.
Error getting file server extended information.

Source: MAKEUSER

Explanation: The program could not get the file server information,
so it has shut down.

Action: Call your service representative.

Error getting log information from server <servername>. Error code = <value>.
Source: SEND

Explanation: The log information from the file server could not be
read because of either a shortage of memory or problems with the
bindery. (The bindery contains items such as the names of users,
their rights, and the file servers to which they are attached. Log
information includes data such as which users have logged in and
at what times.)
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Action: Do one or both of the following:

m  Make sure that your boot diskette is formatted with the latest
version of DOS and that you are using the correct version of the
shell.

»  Wait a few minutes; then send your message. If you still have

problems, notify your network supervisor. The network
supervisor may have to add more memory to the file server.

Error getting object ID for object <string>.
Source: MAKEUSER
Explanation: This error results from a problem in the software.
MAKEUSER uses objectID to set disk restrictions, but the program
has continued its attempt to set the disk restrictions anyway.
Any operation attempting to set disk restrictions is invalid and will
generate yet more messages.

Action: You probably can continue with the program, but the disk
restrictions will not be set.

Error getting object name. (error = <value>)
Source: TLIST
Explanation: TLIST’s attempt at getting object names failed.

Action: Make sure you are still attached to the server and try again.
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Error getting object number.

Source: GRANT, REMOVE, REVOKE

Explanation: The file server was unable to get the ID number of the
user you were trying to grant rights to.

Action: Make sure the file server is still running. Try again. If the
error persists, contact your service representative.

Error getting server extended information.

Source: MAKEUSER

Explanation: The program could not get the file server extended
information and has aborted. This is a software problem.

Action: Call your service representative.

Error getting server name.
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Source: NCOPY, NPRINT, SEND
Explanation: One of the following probably occurred:

= A memory error in your workstation destroyed the shell’s drive
table. The drive table keeps track of which drives are mapped to
which file server directories.

s NPRINT’s attempt to get the name of the source server failed
even though it got the name earlier. Probably the server has
gone down since the previous attempt.

Action: Make sure the source server is up and running. If so, save
your work and reboot your workstation. If the error persists, turn
off your workstation, wait approximately 15 seconds, turn it on, and
log in again.
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Error getting user ID for user <username>.
Source: MAKEUSER
Explanation: MAKEUSER could not get the new user’s objectID,
which is used to create the mail directory. The new user was

deleted.

Action: None. This message only explains why the user was not
created.

Error in rename. No copy performed.
Source: WSUPDATE
Explanation: The destination file could not be renamed and the file
was not copied. The destination file may be locked by another

workstation.

Action: Retry the command.

Error initializing board.
Source: LANSUP.COM

Explanation: The LAN Support Program could not initialize the
network board.

Action: Check the installation of the LAN Support software.

Error : Line <string>, <string>
Source: MAKEUSER
Explanation: A MAKEUSER script error occurred.

Action: None.
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Error mapping drive <drive>:.
Source: CHKVOL

Explanation: The file server is having difficulty keeping track of
workstation drive mappings because of heavy file server use. Each
drive mapping from a workstation to the file server requires a
portion of the file server’s memory. If the file server does not have
adequate memory, it can lose drive mappings when a large number
of users are logged in or when users are mapping a large number of
drives to the file server.

Action: Remap the drive. If you are still unable to map the drive,
save your work and reboot your workstation. If the error persists,
turn off your workstation, wait approximately 15 seconds, turn it
on, and log in again.

If your network experiences this problem continually during peak

use, the network supervisor should consider installing additional
memory in the file server.

Error obtaining file server information.
Source: CHKVOL, LOGOUT, RENDIR

Explanation: A network error prevented CAPTURE from getting
information about the file server.

Action: Make sure the file server is still running. Try again. If the
error persists, contact your service representative.
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Error occurred attempting to get the video handle.
Error occurred attempting to get the video screen length.

Source: FLAGDIR, LISTDIR, PAUDIT, TLIST, WHOAMI

Explanation: DOS is not responding with information about the
number of lines for the current screen display mode.

Action: Report the error to your network supervisor.

Error occurred in copying to the <servernames.
Error occurred in creating the file.

Error occurred in getting the AFP entry ID.
Error occurred in getting the file information.
Error occurred in opening the file. (<value>)
Error occurred in setting the file information.

Source: FILER

Explanation: FILER was unable to complete the operation indicated.
This is probably an internal error.

Action: Report the error to your network supervisor.

Error occurred while accessing the print server <servername>.
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Source: CAPTURE, NPRINT

Explanation: Either the name of the print server contains invalid
characters, or a severe error occurred on the file server such as “out
of memory,” “server bindery is locked,” or “server bindery

failure.”

Action: Verify that the print server name contains no invalid

characters, and try again. If a second attempt fails, check for file
server problems at the source.
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Error opening <filename>, error = <number>.

Error opening board.

Source: MAKEUSER

Explanation: MAKEUSER is unable to open the script file. The
program has shut down.

Action: Make sure that you have the proper access rights to the file.

Source: LANSUP.COM

Explanation: The LAN Support Program could not open the
network board.

Action: Check the installation of the LAN Support software.

Error opening file <filename> for copying.

Source: USERDEF

Explanation: The atttempt to open the source file for a file copy
operation failed.

Action: Check your rights and make sure the file is flagged Read.

Error opening required files. Operation terminating.
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Source: sconsole

Explanation: When you tried to do a backup of NetWare, the files
required for that operation could not be opened. Either the files
were not found in the expected directories or you did not have
permission to open the files.

Action: Contact your service representative.
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Error opening the file.

Source: NPRINT
Explanation: The file you are trying to print could not be opened.

Action: Check the file to make sure it is not corrupted; then try
again.

Error parsing NetWare path <string>.

Error parsing path.

Source: FLAGDIR, MAKEUSER
Explanation: You typed the path incorrectly.

Action: Retype the command with the correct path.

Error reading from media, <number> blocks requested, <number> blocks not read.

<string>

Source: NBACKUP

Explanation: NBACKUP could not read all the data from the media
(backup device).

Action: None. The media is corrupted. Call your service
representative.

Error reading from the source file.

089-000485

Source: FILER

Explanation: During a file copy, an error occurred while reading
from the source file.

Action: Report the error to your network supervisor.
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Error reading server names (<number>).
Source: SLIST
Explanation: The server names could not be read.

Action: Check the error number against the list of errors in the
Error Code Table in the appendix of this manual.

Error reading template from SYS:PUBLIC.
Source: USERDEF
Explanation: The template may be corrupt and no longer readable.

Action: Build another template and use it.

Error reading the default property of the Supervisor.
Source: MAKEUSER

Explanation: MAKEUSER could not read the “USER_DEFAULTS”
property of the supervisor. The program exits.

Action: Make sure you have proper access privileges.
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Error reading the destination server.
Error reading the source server.

Source: NPRINT

Explanation: The file server returned a condition NPRINT could not
account for. This condition prevented NPRINT from reading the file
server connection number.

Action: Try again. Make sure the destination file server is up and
running. If the error persists, contact your service representative.

Error registering Protocol=<name>, PID=<number>, Frame=<type>

Source: Multi-Link Interface Driver (MLID)
Explanation: The MLID could not register the specified Protocol ID:
<name> The name of the protocol.

<number> The value of the Protocol ID used to register the Protocol
ID.

<type> The frame type for which the Protocol ID was registered.

Action: Verify the protocol information in the NET.CFG file.

Error returned from GetNameSpace <value>.
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Source: FILER

Explanation: FILER was unable to get the MAC name space entry
information.

Action: Report the error to your network supervisor.
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Error returned from SplitPath. ccode is <value>.
Source: FILER
Explanation: SplitPath was unable to split the path.

Action: Report the error to your network supervisor.

Error scanning trustee list.

Source: REMOVE, REVOKE
Explanation: You have either a shortage of memory or bindery
problems. (The bindery contains information such as the names of

users, their rights, and the file servers to which they are attached.)

Action: Notify the network supervisor. The network supervisor may
have to increase the file server’s memory.

Error setting file attributes for <filename>.
Source: FILER
Explanation: An error occured while trying to set file attributes.

Action: Report the error.

Error setting rights (<hexnumber>).
Error setting the maximum rights for directory <dirname>.

Source: FLAG, FLAGDIR, MAKEUSER, SMODE
Explanation: A request to change the attributes for a file or a
directory was not successful. You may not have the correct rights to

change the attributes or the directory or file may be locked.

Action: Make sure you have rights to change the attributes.
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Error setting workstation’s date and time.
Source: LOGIN
Explanation: LOGIN could not synchronize your workstation’s date
or time with the file server’s date or time, probably because of an
internal memory error in your workstation.
Action: Save your work and reboot your workstation. If the error

persists, turn off your workstation, wait approximately 15 seconds,
turn it on, and log in again.

Error shutting down <name> MLID, unload operation aborted.
Source: Multi-Link Interface Driver (MLID)

Explanation: The MLID tried unsuccessfully to remove the resident
MLID from memory. A hardware failure has probably occurred.

Action: Run diagnostics on the network board and workstation.
Replace the faulty hardware.

Error trying to add trustee.
Source: GRANT
Explanation: The file server could not add the trustee.

Action: Make sure the file server is still running. Try again. If the
error persists, contact your service representative.
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Error unloading NetWare shell - <error>.

Source: Shell

Explanation: The shell could not be unloaded with the U parameter.

Action: Try again. If the error persists, refer to the following table to
determine the cause and solution of the problem.

Error

CRITICAL—error
freeing shell
memory

Different
NetWare shell
or a NetWare
shell interrupt
has been
hooked
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Explanation: The memory belonging to the
resident shell could not be freed. The shell
could not be unloaded because DOS is in an
unpredictable state.

Action: Reboot the workstation.

Explanation: One of the following probably
occurred:

The copy of the shell that is attempting
the unload is not the same as the one that
was loaded initially. The version, revision,
or size is different.

A terminate-and-stay-resident program
(TSR) has been loaded that uses one of
the interrupts used by the NetWare shell,
and the NetWare shell no longer has the
interrupt hooked.

Action: Complete one of the following:
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Unload the shell with the same copy of
the shell that was loaded into memory
initially.

Unload the TSR that is hooking the
interrupt that is also used by the shell.
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NetWare shell
not loaded

Problem with
the Memory
Control Block
for the shell

Shell indicates
it cannot be
unloaded

There is a TSR
loaded above
the load shell.
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Explanation: The shell was not found in
memory; thus it could not be unloaded.

Action: None

Explanation: The Memory Control Block
chain that DOS maintains has become
corrupted. Unloading could not be performed
because DOS is in an unpredictable state.

Action: None.

Explanation: A program has hooked itself to
the NetWare shell. Unloading could not be
performed. There is no way to unhook a
program from the NetWare shell once it is
hooked.

Action: None.

Explanation: A terminate-and-stay-resident
program (TSR) has been loaded after the shell.
This TSR may be relying on the NetWare
shell’s functions or NetWare files. It is unsafe
to unload the NetWare shell under this
condition.

Action: Unload the TSR first. Then try to
unload the shell.
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